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The Impact Survey 2011 Outcome 

 

Method 

 

By means of questionnaires, the Gauteng Consumer Advocacy Movement 

(GCAM) conducted an Impact Survey in 2011 with existing members who 

have participated in two or more activities conducted by the Movement, who 

have been diagnosed with a psychosocial disability, to determine how the 

Movement’s various programs and activities contributed to empowering them 

to improve their own lives. 

The questionnaires consisted of both open and close ended questions, and was 

developed to have an holistic approach, looking at the impact on: their self-

esteem and confidence; empowerment and human rights; awareness; family 

and community relations; accessibility to mental health services and other life 

opportunities. Participants were encouraged to state in their own words where 

their responses were applicable. The data was collected by the GCAM 

executive and regional committee members, who also assisted participants in 

completing the questionnaires where literacy and language barriers existed. 

The raw data was captured by student social workers who at the time 

conducted their internship with Central Gauteng Mental Health Society. 

 

Results 

 

One hundred-and-fifty (150) members participated in the Survey, who had 

been members of GCAM for more than 3 years, and who have participated 
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and benefitted from two or more programs and activities offered by the 

Movement. Participants fitting this criterion were randomly selected. 

 

Ninety-nine (99%) percent stated that they have benefitted from the activities 

and programs conducted by GCAM, while 1% were unsure or did not 

complete the answer. 

 

Participants per gender: 

 64% Male 

 36% Female 

 

Participants per race: 

 2% Asian 

 82.6% Black/ African 

 1.4% Coloured/ Mixed Race 

 14% White 

 

Participants per age group: 
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Participants per demographic: 

 

 

 

Note: Although GCAM operates in the entire Gauteng province, the focus regions in 

this study were West Rand, Ekurhuleni and Johannesburg – in which GCAM has 

been operating the longest. 

 

Areas of Impact Indicated by Participants 

 

Mental Health: 

 

 Gained insight into my mental health disorder, enabling me to more 

effectively manage my life 83.3% 

 Acknowledge importance of treatment compliance to avoid relapse 

80.7%  

 Improved knowledge of other mental health disorders so as to provide 

support to others 76.7% 
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Family and Community Life 

 

 Improved relationship with family and/or friends through their 

understanding and their acceptance of my mental health disorder 78% 

 Improved community attitudes towards me and others with mental 

health disorders 70% 

 

Personal Life 

 

 Improved confidence and self-esteem, and acceptance of my mental 

health disorder so as to perceive myself as equal to others 82% 

 Participation in social and recreational activities improved social skills 

and made new friendships 62.7% 

 GCAM assisted 93 of the 150 participants in accessing employment/ 

learnership/ work at protective workshop/ education/ housing/ 

accommodation/ mental health care services, food parcels and social 

disability grants. 

 

Human Rights 

 

 Have become aware of my rights and responsibilities, and not allowing 

my rights to be violated in any way 90% 

 Empowered to advocate for myself and others 72.7% 

 GCAM assisted and successfully dealt with 66 of the 150 participants in 

cases where their human rights have been violated. 

 



5 | P a g e  
 

The Impact Areas Were Achieved Through Specific Activities and 

Programs Indicated by Participants: 

 

Activities/ Programs 

conducted by GCAM 

Members 

Mental 

Health 

Family and 

Community 

Life 

Personal 

Life 

Human 

Rights 

Information brochures 

distributed 

X X  X 

Awareness and motivational 

talks 

X X X X 

Media publications and TV talk 

shows 

 X  X 

Theatre plays on mental health 

disorders 

X    

Training and workshops X  X X 

Support groups X X X  

Family and individual support  X X  

Role models living successful 

lives 

X  X  

“Walk My Way” advocacy 

journal 

X X   

Mental health talent shows   X  

Mental health art exhibitions   X  

Sport and fun day events   X  
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Statements from Individual Participants Further Quotes 

 

“I improved 100%. Those who don’t have a mental illness, I am now their role 

model.” 

 

“I now give back to the community and people living with mental illness. I 

don’t let people get away with wrong doings.” 

 

“I’m proud to tell people that I’m living with mental disability and encourage 

the people not to hide their children with mental disability because they can 

be helped.” 

 

“I’m grateful to GCAM for all they have done for me, being in my corner, 

fighting for me and taught me that schizophrenia is not a death sentence. I 

owe my whole existence and where I am today to them, because they went 

above the call of duty by getting me legal representation as well as going to 

court with me, and by keeping my spirits up when there were days I felt lost 

and hopeless. If it wasn’t for them, I think I would be on the streets with 

nothing to live for.” 

 

Key Challenges Were Emphasized by Participants 

 

 A point that was emphasized is the failure in the enforcement of policies 

and legislation related to persons living with psychosocial and 

intellectual disabilities, as well as inadequate implementation, 

monitoring and evaluation thereof. 
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 Unemployment was also raised once again as the largest challenge. In 

reference to the GCAM Needs Survey 2008 conducted with GCAM 

members, 33.3% of the 16.8% employed in the open labour market 

stated that their employer was unaware of their mental health status and 

did not disclose for fear of stigma and unfair discrimination. 

 

 Despite the Employment Equity Act making provision for persons with 

disabilities to access employment and mandating the corporate and 

Government sectors to employ persons with disabilities, those with 

psychosocial disabilities are often not considered, but rather those who 

have “visible” physical and sensory disabilities. In this regard, the right 

to access employment under this Act and the right to be free from unfair 

discrimination are being infringed. 

 

 Some participants strongly expressed concern about family members 

not understanding their mental health disorder and often endure ill 

treatment from close or extended family members. Concern was also 

raised about family members abusing the individuals’ social disability 

grants. 

 


