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GUIDE FOR DESIGNING CULTURALLY APPROPRIATE MEASURE OF FUNCTIONING

The methods for designing a culturally appropriate measure of functioning presented in this guide are adapted from the 
methods developed and piloted by Dr. Paul Bolton1.

• Functioning has been recognized as one of the most important key outcomes to assess whether people benefit from 
interventions aimed to improve their mental health.

• Functioning refers to how well an individual can complete the tasks and demands for themselves, their family, and their 
community which are required by them depending on the setting and the culture they live in (e.g. task of cooking and 
cleaning for women in some cultures).

• Functioning is highly dependent on culture. Therefore, it has been recommended to develop culture-specific measures 
of function.

• This method has been developed and piloted by Dr. Paul Bolton and others at John’s Hopkins University in the United 
States. He and others have used this type of measure to show improvements in people who received treatment 
interventions for mental health problems in different countries and cultures. IMC is also using this kind of measure in 
different countries

• Function is assessed by first asking local people what tasks are important to care for themselves, their family and their 
community, then using these tasks as the basis for a CULTURALLY VALID function assessment instrument. 

• The function assessment instrument will help us judge whether our management in the clinic or community centers 
is helping people to get better. Once we have created it, we will assess the function of each patient at the beginning, 
midpoints and completion of treatment. 

1. Decide on Recruitment and Selection of Potential Participants
• A sample of convenience is acceptable for this assessment
• Make sure to include: men and women in equal numbers and people of different ages (above 18) and socioeconomic 

status (include people with low resources)

Sampling Matrix for Interviews 

Gender Individuals

Male 10-20

Female 10-20

Total 20-40

2. First Interview: Obtaining Informed Consent
Introducing and Obtaining Consent [please check each number to indicate you have done this]

1. Explain who you are 
Hello, my name is _____ and I work for the International Medical Corps. 

2. Explain the purpose of the assessment 
Currently, we are talking with people who live in Gaza and assessing what types of tasks they perform in their 
daily lives. We will use this information to help us in constructing an assessment measure, that will measure 
improvement in people’s daily functioning and tasks. 

3. Explain that participation is voluntary 
Your participation is completely voluntary.

4. Explain what is involved in participation 
I will ask you about what kinds of daily tasks people in Gaza do for themselves, their families, and their 
communities. This interview will take about 30 minutes of your time. 

I. RATIONALE: WHY AND HOW TO ASSESS FUNCTIONING?

I I . INSTRUCTIONS:

Step 1: Select Participants

Step 2: Interview- Informed consent

Bolton, P., & Tang, A. M. (2002). An alternative approach to cross-cultural function assessment. Social psychiatry and psychiatric epidemiology, 543-537 ,(11)37.1
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3. Interview: Asking Free-Listing Questions

Please refer to APPENDIX for “First Interview (Free List) Datasheet”
Each adult person (with adequate cognitive function) will be asked to freely list tasks according to the following questions:

1. ‘What are the important tasks a man/woman must do regularly to care for themselves?  By regularly I mean at least 
once a week’

2. ‘What are the important tasks a man/woman must do regularly to care for their family?  By regularly I mean at least 
once a week’

3. ‘What are the important tasks a man/woman must do regularly to care for their community?  By regularly I mean at 
least once a week’

Points to keep in mind:
• Responses are recorded using the language of the informants, and include a short description of each task.
• Men are asked only about tasks for men and women only about tasks for women. 
• The emphasis is on using a primary question with the minimum number of concepts.  Here the major concepts open to 

misunderstanding are ‘tasks’, ‘caring’, ‘regularly’, ‘self’, ‘family’, and ‘community’.  The concept of regularity is included 
to avoid learning of tasks that are performed rarely.  Specifying self, family and community is important to covering the 
whole range of social responsibilities.

Step 3: Interview- Questions

4. Analyzing Interview 1 (Free-Listing Questions)

4.1. Summary Free List
When completed the individual free lists should be condensed into 12 summary free lists; one list each for tasks important 
for self care, family care and community care separately for both sexes and both age groups. Put in parentheses how 
many times each task was mentioned (e.g. see example for women family care below).

Step 4: Analysis of Interview Results

5. Explain that there is no compensation/benefits 
There will be no compensation for your participation, we cannot provide money or other benefits. We can also not 
promise that any specific programmes or activities will result from this assessment. However, your participation will 
help us plan for future programmes which may benefit individuals and their families.

6. Explain that responses are confidential 
If you would choose to be interviewed, I can ensure that your information will not be shared with anyone else. We 
will not record your name. 

7. ASK: Do you have any questions? [and answer]
8. Obtain Consent  

Would you like to be interviewed? 
1. Yes 
2. No 
[Please record the number of total individuals who refused (said No)]

9. Schedule a time/date or decide on a way to follow-up 
What time/date would work best for you? [same day or now is option for interviews provided there is space and 
time 
If time and date is not now: How can I reach you to confirm or fix the time and date 
Provide everyone with info sheet (which has your contact information)

Self care Family Care Community care

Men Women Men Women Men Women

Cooking (10)

Cleaning (8)
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5. Constructing the questionnaire

After removing redundant tasks and those that do not have a clear impact on others, a separate function template will be 
constructed for the two gender specific groups: by inserting the 3 most frequently mentioned tasks in each category (self, 
family and community) into the template to form the local function assessment instrument for adults.

A 10th category of other is included for all four groups. The template includes a 10th permanent category ‘other’, for men 
and women, boys and girls.  This allows individual respondents to include tasks important to them but not found in the 
free listing exercise.  Its purpose is to provide a check on the free list results in order to determine if there are important 
(i.e., frequently mentioned) tasks that did not emerge from that activity.  If a particular task is frequently mentioned in the 
pilot it can be added to the instrument at a later date. 

See example below (part filled in). One needs to be constructed for men and one for women.

Task or Activity Degree of difficulty in completing the task Cause of difficulty

None Little Moderate A lot Often cannot 
do task

Self care

1. 0 1 2 3 4

2. 0 1 2 3 4

3. 0 1 2 3 4

Family Care

4. Cooking 0 1 2 3 4

5. Cleaning 0 1 2 3 4

6. 0 1 2 3 4

Community care

7. 0 1 2 3 4

8. 0 1 2 3 4

9. 0 1 2 3 4

Other

10. 0 1 2 3 4

Total Score

Step 5: Constructing the Questionnaire

Tasks that do not affect others are removed.  For example, praying would not be included if inability to do it does not 
create additional tasks for others.  Washing oneself is included if it is clear that inability to do this requires someone else 
to perform it for the affected person.  

Tasks that are really elements of other tasks are also removed.  For example, in a previous study some men listed ‘sending 
children to school’ as an important task in caring for the family.  But their descriptions made it clear that their real task in 
this regard was to earn enough money to pay the fees.  It was removed since it was covered under the ‘earning money’ 
task.  
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Instructions for using the questionnaire:

There should be two versions of this section - one for men (18 and over), one for women (18 and over).  If the respondent 
is a man, use only the version for men.  If the respondent is a woman, use only the version for women.

First: Ask respondent to list all tasks 
Say: I am going to read a list of tasks and duties.  These are tasks and duties that other people around here told us were 
important for people to be able to do.  For each task I am going to ask you how much more difficulty you are having doing 
it THAN MOST OTHER MEN/WOMEN OF YOUR AGE.  You should tell me whether you are having no more difficulty, a little 
more; a moderate amount more, or a lot more, or you often cannot do that task.

Second: Ask for each task: What is the cause of this difficulty?
IF respondent lists external cause (e.g. lack of resources such as money or opportunities) ask how much difficulty they 
would have if they HAD the resources and then record that answer. The cause should be related to: behavioral (e.g. person 
is taking drugs or aggressive), emotional (e.g. person is sad or anxious), physical (e.g. person has trouble sleeping, pain, 
stomach aches, physical illness), or cognitive (e.g. person has difficulty paying attention, remembering or concentrating) 
problems. If you are not sure about how to categorize a response you can also ask what led to this difficulty.
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APPENDIX 1: DATA COLLECTION SHEETS

INTERVIEW (FREE LIST) DATA SHEET

Date:      Location:

Interviewer:

1) Demographics of participant (please circle)

Participant #

Age range (no not ask age, only range) 18-25
25-64
<64

Gender M/F

Verbal Consent Yes
No

Intsructions:

1) ‘What are the important tasks a man/woman must do regularly to care for themselves?  By regularly I mean at least 
once a week’
Give as many tasks as you can think of. When respondent stops, ask: “Anything else?”

Task [Complete FIRST] Description [Complete SECOND]

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15
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2) ‘What are the important tasks a man/woman must do regularly to care for their family? By regularly I mean at least 
once a week’
Give as many tasks as you can think of. When respondent stops, ask: “Anything else?”

Task [Complete FIRST] Description [Complete SECOND]

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

3) ‘What are the important tasks a man/woman must do regularly to care for their community?  By regularly I mean 
at least once a week’
Give as many tasks as you can think of. When respondent stops, ask: “Anything else?”

Task [Complete FIRST] Description [Complete SECOND]

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15
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APPENDIX 2: WOMEN FUNCTIONING SCALE  - LEBANON EXAMPLE

Functioning Scale Women Over 20

CODE: _________

Nationality: 
 Iraqi 
 Lebanese
 Other: _____________________

Age:  ______ years

Are you currently employed? 
 Yes 
 No 

Level of Education: 
 Still in school 
 Elementary level 
 University level 
 Doctorate degree [post bachelor] 
 Illiterate 

Number of People in household: _________

For how many years have you lived in Lebanon? ________

Notes:
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Part A: Daily Functioning
Below are a list of tasks and activities.  These are activities that other people around here told us were important for 
women to do regularly.  For each task, we would like you to rate how much more difficulty you have had doing it in the 
last 2 weeks compared with other men your age.  For each task, please indicate whether you have had no more difficulty, 
a little more, a moderate amount more, a lot more, or that you often cannot do the task.  

In the last two weeks, how much more difficulty did you have than others in doing the following…

Did not face 
More Difficulty 

than others

Faced a Little 
More Difficulty 

than others

Faced a 
Moderate 

Amount More 
Difficulty than 

others

Faced a Lot 
More Difficulty 

than others

Often Cannot 
Do It

Causes of 
Difficulty

Self-Care

AM01. 
Keeping yourself 
clean [showering]

0 1 2 3 4

AM02.
Caring for your 
appearance [hair, 
make-up, etc…]

0 1 2 3 4

AM03. 
Practicing good 
eating habits

0 1 2 3 4

Family Care

AM04.
Cooking meals for 
the family

0 1 2 3 4

AM05.  
Spending quality 
time with family 
members 

0 1 2 3 4

AM06.  
Cleaning the house

0 1 2 3 4

Community Care and Engagements

AM07. 
Visiting friends and 
relatives

0 1 2 3 4

AM08.  
Participating in social 
events and activities

0 1 2 3 4

AM09. 
Helping out friends 
and relatives

0 1 2 3 4

Other

AM10.
0 1 2 3 4

Total Score

Thank you for your cooperation! Your answers have been very helpful.
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APPENDIX 3 MEN FUNCTIONING SCALE  - LEBANON EXAMPLE

Functioning Scale Men Over 20

CODE: _________

Nationality: 
 Iraqi 
 Lebanese
 Other: _____________________

Age:  ______ years

Are you currently employed? 
 Yes 
 No 

Level of Education: 
 Still in school 
 Elementary level 
 University level 
 Doctorate degree [post bachelor] 
 Illiterate 

Number of People in household: _________

For how many years have you lived in Lebanon? ________

Notes:
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Part A: Daily Functioning
Below are a list of tasks and activities.  These are activities that other people around here told us were important for men 
to do regularly.  For each task, we would like you to rate how much more difficulty you have had doing it in the last 2 
weeks compared with other men your age.  For each task, please indicate whether you have had no more difficulty, a little 
more, a moderate amount more, a lot more, or that you often cannot do the task.  

In the last two weeks, how much more difficulty did you have than others in doing the following…

Did not face 
More Difficulty 

than others

Faced a Little 
More Difficulty 

than others

Faced a 
Moderate 

Amount More 
Difficulty than 

others

Faced a Lot 
More Difficulty 

than others

Often Cannot 
Do It

Causes of 
Difficulty

Self-Care

AM01. 
Keeping yourself 
clean [showering]

0 1 2 3 4

AM02.
Caring for your 
appearance [shaving 
hair] 

0 1 2 3 4

AM03. 
Partaking in Sports 
[exercise] 

0 1 2 3 4

Family Care

AM04.
Earning money for 
the family

0 1 2 3 4

AM05.  
Spending quality 
time with family 
members 

0 1 2 3 4

AM06.  
Carrying out house 
repairs

0 1 2 3 4

Community Care and Engagements

AM07. 
Visiting friends and 
relatives

0 1 2 3 4

AM08.  
Participating in social 
events and activities

0 1 2 3 4

AM09. 
Helping out friends 
and relatives

0 1 2 3 4

Other

AM10.
0 1 2 3 4

Total Score

Thank you for your cooperation! Your answers have been very helpful.




